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ITH®OPMALIA

NPO ICTOTHI XaPAKTEPUCTUKH KAPTKOBOI'0 0aAHKIBCHKOI0 MPOAYKTY

Po3paxynkoBa kapTka

(ust indopmanisi MiCTHTB 3arajibHi YMOBH KAPTKOBOI0 0aHKiBCHKOT0
NPOAYKTY Ta He € MPOIO3MILI€I0 3 HATAHHS HUX MOCJIYT)

No Bun indopmarrii [Hdopmartis ass 3arIOBHEHHS] OaHKOM
3/m
1 2 3
1 1. Inpopmais npo bank
2 |HaiimenyBaHHs Ax1rionepHe ToBapucTBO «Komepiinuuii
[anycTpianbanii bank»
3 |Howmep ta nara Bugaui Nel86 Bim 11.11.2011p.

0aHKIBCHKOT JIIIEH31T

4 |Anpeca 04053, Ykpaina, M. KuiB, Bysn. bynsBapHo-
Kynpsiscbka, 6
5 |Homep KOHTaKTHOrO(HUX) 0 800 501 200
renedony(in) +38 (044) 586-54-96
6 |Anpeca enekrponnoi nomru | info@cib.com.ua
7 | Anpeca odimiitHoro BeOcaiita |https://cib.com.ua
8 2. OCHOBHI YMOBH
9 | Tun oCHOBHOI IIATIKHOT e TII «START», TII «\ WORLD» — MasterCard
KapTH WORLD debit;
o TII «PLATINUM» — MasterCard Platinum.
10 | Crpox aii kapTku 3 poku



mailto:info@cib.com.ua

11

Banrora noTo4HOro paxyHky

rpuBHs, gonap CIIIA, eBpo

12 |IIpoueHTHa cTaBKa Ha B rpusHi:
3QJIMIIIOK BJIACHUX KOIITIB Ha
HOTOHOMY paxyHKy, % o TII«START» — 4%;

- ’ e TII «\WORLD» —5%;
piYHHIX
o TII «PLATINUM» — 5%.
B ino3emmniit Bamtoti — 0%.

13 |Tlopsinok HapaxyBaHHS Ta HapaxyBaHHS TpOLEHTIB 3AIMCHIOETBCA Ha KiHEIb
CIUTaTH MPOIICHTIB Ha KOKHOTO OIepaIliiHoro JHS, HE BPAaxXOBYIOYH JICHb
3aJIMIIOK BIACHHMX KOIITIB HA [3apaxyBaHHS KOINTIB, Yy BalioTi PaxyHKy 3
NOTOYHOMY PaxyHKY BUKOPUCTaHHSIM IPOIICHTHOI CTAaBKH, SIKa HaBEJCHA B

Tapudax, He piaie oIHOrO pa3zy Ha MiCSIb.
HapaxoBaHi NMPOICHTH MiJIATAIOTh OMOaTKYBaHHIO
BinnoBinHo g0 BuMor IlogatkoBoro Kopekcy
Ykpainu.

Cmnata HapaxoBaHUX MPOLEHTIB  3IIHCHIOETHCS
bankoMm mioMicsI4HO, BUXOASAYH 3 KIIBKOCTI JIHIB B
nepiogai HapaxyBaHHsA (¢akt/dakT) TOOTO IS
PO3paxyHKy BUKOPHUCTOBYETHCS (haKTHUHA KUIBKICTh
JHIB y MICAIll Ta POI, 3 ypaxyBaHHSIM BUXITHUX
(Hepobounx) qHIB, B Po3paxyHKOBUI JeHb TOTOYHOTO
MICSILIA, 3a PO3PAXYHKOBHM MepioJ] OCTaHHHOTO
HapaxyBaHHS.

14 |Bapticth odopmiieHHs 3rilHO yMOB Tapu(pHOTO MakeTy Ta fAitounx Tapudis.
IIATHKHOT KapTKH

15 |HesnmxyBanbuuii 3anumok |20 UAH
Ha TOTOYHOMY PaxyHKY

16 | YMO0BU ITIOITOBHEHHS ['oTriBKOBUM a00 O€3roTiBKOBHM IMUIIXOM 3T1THO
MIOTOYHOI'0 PaxXyHKY nitounx Tapudis.

17 | YMoBH 0€3roTiBKOBOTO Y Binminenni banky, B cucremi IHTepHer-

nepeKa3y KOUITIB 3 PaXyHKY

OaHkiHry/mMoOiTbHOMY nogatky CIB-online, mepekas 3
KapTKd Ha KapTKy 3 BHUKOPHCTAHHSIM TEXHOJIOTIl
Money Send/Visa Direct, iHmi 0e3roTiBKOBi
nepepaxyBaHHs — 3rigHO Aitounx Tapudis.




18 | YM0OBH 0€3roTiBKOBUX He Tapudikyerncs
PO3paXyHKIB 3
BUKOPHUCTAHHSIM KapTKU
19 | YMoBU Buaaui roTiBKH 3 be3 BukopucTaHHs Ta 3 BUKOPUCTaHHSAM IUIATKHOI
ITIOTOYHOI'0 PaXyHKY KapTKU 3riHO Airounx Tapudis.
20 |donaTkoBi mOCayru HonatkoBi mociayru  (BapTICTh  3TIAHO  AIFOYHMX
Tapudis):
® HAJAaHHS JIOBIAKOBOI 1H(oOpMAIli TPO 3aJTHIIOK
KOIITIB Ha paxyHKy B Oankomatax Ta I[IOC-
TepMiHanax 0aHKiB YKpaiHU Ha yeK Ta/abo eKpaH;
e 3MmiHa [IIH-koay uepe3 meHto 6aHKOMATYy;
e BHjaya J0BiAOK, moB’s3aHux 3 PKO Ta/abo ctanom
pPaxyHKY;
® HaJaHHS BHUIIUCOK TIO0 pPaxyHKy 3a JOMOMOTOIO
nocayru SMS - Banking (SMS nancumarotbes 3a
oneparisiMu Ha cymy Big 50,00 rpH.).
21 |HecankiiioHoBaHMit HapaxyBaHHS MpOIEHTIB 31HCHIOETHCSA Ha (paKTUUHY
oBepapadt CyMy 3a00proBaHOCTI 3T1IHO JirounX Tapudis.
[Mocnyru (omeparii o Hajatotbes Kiienty 3
22 | YMoBHU 00CITyrOBYBaHHS yru  (onepauii), m A y

paxyHKY B CHCTEMI
JIUCTAHI{IITHOTO
ob6ciyropyBanHs «CIB-
Onlinex»

BUKOPHUCTaHHSIM CUCTEMU JTUCTAHIIHHOTO
obcnyroByBauus Inrepaer-6ankinry «CIB-Onlinex:

e 3ailicHeHHs IUIATEXKiB Ta mepekasiB (mepekas 3
KapTKM Ha KapTKy, IUIaTLK 3a PEKBI3UTaMH,
MOTIOBHEHHsI ~ MOOUTbHOrO  TenedoHy,  IUIaTexXi
nocTavyaibHUKaM MOCIYT Ta 1H.);

e omepamii 3 KapTkamMu i paxyHkamu (meperis
3QIMINKIB HAa paxyHKaX, MEperyisii CTaHy Ta icTopii
omepanii 3a paxyHKaMu/KapTKaMu, 3aMOBJICHHS
TUTATKHOT KapTKH, yIpPaBIiHHS JiMiTaMH,
OJIOKyBaHHS/p0307I0KyBaHHS KapTKH Ta 1H.);

e omepamii 3 gemo3uTamMm  (BIIKpHUTTS  Ta
IIOTIOBHEHHSI JICTIO3UTIB, meperisan iHdopmarii 1o
JIeTIO3UTaM. KepyBaHHS JIETIO3UTOM Ta 1H.);

e omepaiii 3 KpequTamMu (HalpaBJICHHS 3asBKU Ha
OTpUMaHHA KpeauTy  (BIAMOBIIHO O  BHMOT
BignoBimHoro  [lpomykty  Banky), MEePErIsaL
iHpOpMAaIlii o KpeauTy, MOTAIIeHHS KPEIUTIB Ta iH.);
e nomaTkoBi cepsicu (3B’s130k 3 baHkoMm, meperiisy
KypCiB BaJIOT, BCTAHOBIGHHX baHKOM, pO3paxyHOK

4




KOHBEpTAIlii BaJIIOT, TeOJOKallis IO BIIAUICHHSIX
banky, OaHKOMaTIB, TEepMIHAIIB
CaMOOOCIIyrOBYBaHHSI, CTBOPEHHS 1 peaaryBaHHs
mabnoHiB B OcoOucTOMY KaOiHETI, OTpUMaHHS
noBiOMJIEHb Bil baHky Ta iH.).

O6cnyroByBanHs B cuctemi «CIB-Online» — 3rigHo
nitounx Tapudis.

23

YMOBH BCTaHOBJICHHS 3rigHo ymoB J[loroBopy Ta pitounx TapudiB s
KPEIUTHOTO JIIMITY KapTKu 3 oBepapadToMm, s 1eOeTHOI KapTKH — He
nepeaoaveHo.

24

YMoOBHU 3aKpUTTs TOTOUHOTO | 3a 3asBor0 KitieHTa, sika MoJaeThCs MOHAWMEHIIIE 3a
paxyHKy 45 (copok 1’sATh) KaJeHAAPHUX JHIB 10 OakaHOi 1aTh
3aKPUTTS TAKOTO PAXyHKY — 32 YMOBH BiJICyTHOCTI
nepeq bankom 3000B’s13aHb, Nepe0adeHUX
JloroBopom Ta/abo0 3a BiICYTHOCTI
CIIOPY/HEBU3HAYCHOCTI II0JI0 OTIeparliii o TAaKOMY
paxyHKy (HEBIJIIIKOI0BaH1 baHKy MOMMIIKOBI
IUIaTeX1, CIIPHI/HEMiATBEPIXKEeH1 TPaH3aKIIii TOIIO), a
TaKOX 32 YMOBH BiJICYTHOCTI KOIIITIB HA HHOMY.

25

[TonepemxenHs: BHeCEHHsS OaHKOM OyIb-SIKHUX 3MIH 70 JOTOBOPY OaHKIBCHKOTO
paxyHKY 3[1MCHIOETHCS JIMIIIE 32 30100 3 KIIIEHTOM (CTOPOHOIO JOTOBOPY ), SIKIO 1HIIIE
HE BCTAHOBJICHO JOTOBOPOM a00 3aKOHOAABCTBOM YKpainu. Buecenns bankom 3miH
no IlpaBunm OGaHKIBCBKOTO 0OCTyroByBaHHA (I3UYHUX 0Ci0 y AKI[IOHEPHOMY
toBapuctBli  «Komepmiiiamii  IHpycrpianeHuii  bank» — 3miHCHIOETBCS B
OJIHOCTOPOHHBOMY TIOPSIJIKY, TIPO 1m0 baHK MOBiIOMIISIE KII€HTA MUISXOM PO3MIIIICHHS
Ha odiniitHoMy BeOcaliTi banky Ta/abo iHQopMamifHUX IOIIKaX y BiaaiaeHHAX banky
a00 1HIIMX JOCTYIHHUX JIJII O3HAMOMIICHHS MICHSIX HE Mi3Hime HiXK 3a 30 (TpuausTh)
KaJICHJIApHUX JTHIB J0 IMOYaTKy 3aCTOCYBaHHS TaKHUX 3MiH JI0 BIIHOCHH M1 baHkowm Ta
Kiientom.

Buecennst 3MiH 70 TapuiB 371HCHIOETHCS B OJTHOCTOPOHHBOMY TMOPSIAKY, PO 1110 baHk
MOBIIOMJISIE KJIIEHTA MIJISXOM PO3MIMICHHS HOBOI penakilii TapudiB Ha odimiitHOMY
BeOcaiTi banky Ta/abo iHpopMamiitHuX nomkax y BiaaineHHax banky abo iHIIMX
JTOCTYITHHUX JIJI1 O3HAMOMIICHHS MICIISIX HE TI3HIIIe HIK:

- 3a 30 (TpUAUATH) KaJCHAAPHUX JIHIB JO MOYATKY 3aCTOCYBAHHS HOBUX TapUQiB y
BUTIAJIKY iX 301IbIIICHHS Ta/a00 CKOPOUYEHHS MEPENTIKY MOCITYT;

- 3a | (ogmH) OaHKIBCHKUI JACHB J0 MOYATKYy 3aCTOCYBAHHS HOBUX Tapu(]iB y BUMAIKY
iX 3MEHIIICHHS Ta/ab0 PO3IMIUPEHHS MTEPEIiKY IMOCTYT.

26

3. [adopmartist mpo BUTpaTH KITIEHTA Ta BUMOTH J0 KIII€EHTA



https://cib.com.ua/sites/cib/var/public/upload/files/CIB_ONLINE_taryfy_08_04_2019.pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%A0%D0%BE%D0%B7%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D0%BE%D0%B2%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_(%D0%B7_%D0%BE%D0%B2%D0%B5%D1%80%D0%B4%D1%80%D0%B0%D1%84%D1%82%D0%BE%D0%BC)_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_01_04_2020(1).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%A0%D0%BE%D0%B7%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D0%BE%D0%B2%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_(%D0%B7_%D0%BE%D0%B2%D0%B5%D1%80%D0%B4%D1%80%D0%B0%D1%84%D1%82%D0%BE%D0%BC)_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_01_04_2020(1).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%A0%D0%BE%D0%B7%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D0%BE%D0%B2%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_(%D0%B7_%D0%BE%D0%B2%D0%B5%D1%80%D0%B4%D1%80%D0%B0%D1%84%D1%82%D0%BE%D0%BC)_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_01_04_2020(1).pdf

27 |IlnaTexi 3a JOJATKOBI Ta CYMYTHI MOCIYTH OaHKY, OTPUMAHHS SIKHX € HEOOX1THUM
JUTSl YKJIQZIEHHS! JOTOBOPY OAHKIBCHKOTO PaXyHKY Ta 0()OPMIIEHHS IJIATIXKHOT KAPTKU |
000B’I3KOBE MIAKIIOYEHHS , . . :

28 cengicy SMS A O0o0B’s13k0Be MmigKIIOUeHHS cepBicy SMS-Banking,

PBICY © . HIKJTIOUeHHs 70 iHTepHeT-0aHkiHry «CIB-Onliney —
Banking/intepueT-0aHKiHT .
) 3a OaxanHsM Kiienra
«CIB-Onliney»
29 |iHIII1 TOCIYTH, OTPUMAHHS BIJICYTHI

SIKUX € HEOOXITHUM [JIS1
YKJIJIEHHS IOTOBOPY
0aHKIBCBKOTO PaXyHKY

31

OIIOJATKYBAHHA I[OXOI[iB, OTPUMAHHUX 3a 3aJIMIIKAMHU KOIITIB Ha IMOTOYHOMY PAXYyHKY.

32

NOJATOK Ha Joxoau ¢piznyHux |18% (Bim cymu HapaxoBaHUX MPOIEHTIB)
oci0, rpH

33

BiliCbKOBHH 301p, TpH 1,5% (Bix cyMu HapaxOBaHHUX MPOLIEHTIB)

34

4. IlpaBa KJIi€HTa 3T1AHO 3 3aKOHOJIABCTBOM Y KpaiHU

35

Hanannst 6anky 3roau Ha 00poOKy, BKIIFOUat0uu 301p, MepCOHATBHUX JaHUX JIJIs
IiJIeH, K1 € HECYMICHUMH 3 HUISMH, 1110 TIePEYIOTh YKIIAJICHHIO JJOTOBOPY
0aHKIBCHKOTO PaxyHKY, a00 sIKi TOKJIaJIeHO Ha HOT0 BUKOHAHHS, SIKIIIO 1HIIIE HE
nependadeHo 3akoHoM YKpainu «IIpo 3axucT nepcoHanbHUX JaHUX», & TAKOK
BIJIKJIMKAHHS I11€1 30U B OyIb-SIKM MOMEHT

36

OtpumaHnHs iHGOpMaIii MPO YMOBU HaJIaHHS JOCTYITY J0 IMEPCOHATBHUX JaHUX,
iH(pOopMaIIii Ipo TPETIX 0ci0, IKUM MEePEeIar0ThCS MePCOHABHI JIaH1 KITIEHTA

37

OzHnaifomyeHHs 3 iHopmalliero Ha BeOcalTi 6aHKy 1070 y4acti 6anky B DoHi
rapaHTyBaHHA BKJIaAIB I3MYHUX 0Ci0 Ta 3MICTOM JOBIAKU PO CUCTEMY
rapaHTyBaHHA BKJIaAIB (I3HUYHUX OCi0

38

5. [lomanHst 3BepHEHHS KIII€HTA Ta TEPMIHUA HOTO PO3TIISATY

39

o OaHky:

40

Mepetik KOHTAaKTHUX JaHuX baHkKy 3a3Haue€HO B KOJOHII 2 PsAKIB 2, 4-7 Tabmuil.
TepmiH po3riisiny 3BEpHEHHS — HE OUIbIIE OAHOTO MICAILIS 3 TIHS MOr0 HAAXOKEHHS.
3aranbHUM TEpMIH PO3TIIAAY 3BEpHEHHS (y pa3i HOro MOJOBXKEHHS, SIKIO B MICSIYHUIN

6



https://zakon.rada.gov.ua/laws/show/2297-17

CTPOK BHPIIIUTHU NOPYIICH] Y 3BEPHEHH] MUTAHHS HEMOKJIMBO) HE TIOBUHEH
NEepPEeBUILYBATH COPOKa I’ SITH IHIB a00

41

no HarionansHOro 6aHKy:

42

nepesiiKk KOHTAaKTHUX JaHUX PO3MIIIEHO B pO3/UTi «3BEpHEHHS IPOMAJIsiH» Ha
cTopiHui odiniHoro [ntepuer-npeacraBuunTBa HamionansHoro 6aHky.

TepMmiH po3riisany 3BepHEHHS — HE OUIbIIE OJHOTO MICSILIS 3 JHS HOr0 HAIXOMKECHHS.
3aranbHUM TEPMiH PO3TIIAY 3BEpHEHHS (y pa3i HOro MOJOBXKEHHS, SIKIO B MICSIYHUIN
CTPOK BUPILIUTHU NOPYIICH] Y 3BEpHEHH] MUTAHHS HEMOKJIMBO) HE IOBUHEH
NEPEBUILYBATH COPOKA I’ SITH JIHIB, a00

43

710 Cyay:

44

KJIIEHT 3BEPTAETHCS A0 CYJIOBUX OpPraHiB y MOPAJIKY, BU3HAUEHOMY 3aKOHOJaBCTBOM
VYkpainu. (KiienTH - criokuBadi (piHaHCOBOT MOCTYTH 3BUTBHSIOTHCS Bl CIIATH
CyZIOBOTO 300py 32 M030BaMU, MOB'I3aHUMU 3 MOPYIICHHSM X MPaB K CIOKMBAYIB
MIOCJTYT)




ITHOOPMALIA

NPO ICTOTHI XaPAKTEPUCTUKH KAPTKOBOI0 0aHKIBCHKOI'0 IPOAYKTY

CouiajbHa KapTKa

(ust indopmanisi MiCTHTB 3arajibHi YMOBH KAPTKOBOI0 0aHKiBCHKOT0
NPOAYKTY Ta He € MPOIO3MILI€I0 3 HATAHHS HUX MOCJIYT)

No Bun indopmarrii [Hdopmartis ass 3arIOBHEHHS] OaHKOM
3/m
1 2 3
1 1. Indopmartist npo bank
2 |HaiimenyBaHHs Ax1rionepHe ToBapucTBO «Komepiinuuii
[anycTpianbanii bank»
3 |Howmep ta nara Bugaui Nel86 Bim 11.11.2011p.

0aHKIBCHKOT JIIIEH31T

4 |Anpeca 04053, Ykpaina, M. KuiB, Bysn. bynsBapHo-
Kynpsiscbka, 6

5 |Homep KOHTaKTHOTO(HUX) 0 800 501 200
renedony(in) +38 (044) 586-54-96

6 |Anpeca enekrponnoi nomru | info@cib.com.ua

7 | Anpeca odimiitHoro BeOcaiita |https://cib.com.ua

8 2. OCHOBHI YMOBH

9 |Tum ocHOBHOI MIATIKHOI MasterCard WORLD debit
KapTu

10 | Crpox aii kapTku 1 pik

11 |Bantora notoyHoro paxyHky |['puBHs



mailto:info@cib.com.ua

12

[IpouenTHa craBka Ha
3QJIMIIIOK BJIACHUX KOIITIB Ha
MOTOYHOMY paxyHKy, %
plUYHUX

8%

13 |Tlopsinok HapaxyBaHHS Ta HapaxyBaHHS NpOLEHTIB 3AIMCHIOETbCA Ha KiHEIb
CIUTaTH MPOIICHTIB Ha KOKHOTO OIepaIliiHoro AHS, HE BPAaXOBYIOYH JICHb
3QJIMIIIOK BJIACHUX KOIITIB HA |3apaxyBaHHA KOIITIB, Yy BamoTi PaxyHky 3
MMOTOYHOMY PaxyHKY BUKOPUCTaHHSIM IPOIICHTHOI CTAaBKH, SKa HaBEJCHA B

Tapudax, He pijalie OJHOTO pa3y Ha MICSIIb.
HapaxoBaHi NMpOIEHTH MiJIATAIOTh OTOaTKYBaHHIO
BinnmoBinHo g0 BuMor IlogatkoBoro Kopekcy
Ykpainu.

Cmnata HapaxOBaHUX MPOLEHTIB  31HCHIOETHCS
bankoMm mioMicsS4HO, BUXOAAYH 3 KIIBKOCTI JIHIB B
nepioai HapaxyBaHHs  (dakt/paxkT) TOOTO NS
PO3paxyHKy BUKOPHCTOBYETHCS (haKTHYHA KUIBKICTh
JHIB y MiCSIll Ta oI, 3 ypaxXyBaHHSM BHXIJTHUX
(HepoOoumx) AHIB, B PO3paxyHKOBUI JE€HL TOTOYHOTO
MICAIS, 3a PO3PAXyHKOBHM TI€pioJ] OCTAaHHBOTO
HapaxyBaHHS.

14 |BapticTh odopmiieHHs He tapudikyerbes
TUTATIKHOT KapTKU

15 |He3nmxyBasibHuii 3amumok | He BCTaHOBIIOETHCS
Ha TTOTOYHOMY PaxXyHKY

16 | YMo0BU IIOITIOBHEHHS T'oTiBKOBUM 200 0€3roTIBKOBHUM IUISIXOM 3T1IHO
MIOTOYHOT'O PaXyHKY nitounx Tapudis.

3apaxyBaHHs TIEHCIH Ta TPOIIOBOI JOMIOMOTH — HE
TapUQPIKyETHCS.
17 | YMoBu 6€3roTiBKOBOTO Y Binminenni banky, B cucremi IHTepHer-

nepeKasy KOIITIB 3 paXyHKY

OaHkiHry/mMo0imbHOMY noaatky CIB-online, mepekas 3
KapTKH Ha KapTKy 3 BHKOPUCTAHHSIM TEXHOJOTIT
Money Send/Visa Direct, iHmi 0e3roTiBKOBi
nepepaxyBaHHs — 3rinHO Aitounx Tapudis.



https://cib.com.ua/sites/cib/var/public/upload/files/%D0%A1%D0%BE%D1%86i%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(1).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%A1%D0%BE%D1%86i%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(1).pdf

18 | YM0OBH 0€3roTiBKOBUX He Tapudikyerncs
PO3paXyHKIB 3
BUKOPHUCTAHHSIM KapTKU
19 | YMoBU Buaaui roTiBKH 3 be3 BukopucTaHHs Ta 3 BUKOPUCTAHHAM IUIATIKHOT
ITIOTOYHOI'0 PaXyHKY KapTKU 3riHO Airounx Tapudis.
20 |donaTkoBi mOCayru HonatkoBi mociayru  (BapTICTh  3TIAHO  AIFOYHMX
Tapudis):
® HAJAaHHS JIOBIAKOBOI 1H(oOpMAIli TPO 3aJTHIIOK
KOIITIB Ha paxyHKy B Oankomatax Ta [IOC-
TepMiHanax 0aHKiB YKpaiHU Ha yeK Ta/abo eKpaH;
e 3MmiHa [IIH-koay uepe3 meHto 6aHKOMATYy;
e BHjaya J0BiAOK, moB’s3aHux 3 PKO Ta/abo ctanom
pPaxyHKY;
® HaJaHHS BHUIIUCOK TIO0 pPaxyHKy 3a JOMOMOTOIO
nocayru SMS - Banking (SMS nancumarotbes 3a
oneparisiMu Ha cymy Big 50,00 rpH.).
21 |HecankiiioHoBaHMit HapaxyBaHHS NpOIIEHTIB 311MCHIOETHCS HA (DAKTUUHY
oBepapadt CyMy 3a00proBaHOCTI 3T1IHO JirounX Tapudis.
[Mocnyru (omeparii o Hajatotbes Kiienty 3
22 | YMoBHU 00CITyrOBYBaHHS yru  (onepauii), m A y

paxyHKY B CHCTEMI
JIUCTAHI{IITHOTO
ob6ciyropyBanHs «CIB-
Onlinex»

BUKOPHUCTaHHSIM CUCTEMU JTUCTAHIIHHOTO
obcnyroByBauus Inrepaer-6ankinry «CIB-Onlinex:

e 3ailicHeHHs IUIATEXKiB Ta mepekasiB (mepekas 3
KapTKM Ha KapTKy, IUIaTLK 3a PEKBI3UTaMH,
MOTIOBHEHHsI ~ MOOUTbHOrO  TenedoHy,  IUIaTexXi
nocTavyaibHUKaM MOCIYT Ta 1H.);

e omepamii 3 KapTkamMu i paxyHkamu (meperis
3QIMINKIB HAa paxyHKaX, MEperyisii CTaHy Ta icTopii
omepanii 3a paxyHKaMu/KapTKaMu, 3aMOBJICHHS
TUTATKHOT KapTKH, yIpPaBIiHHS JiMiTaMH,
OJIOKyBaHHS/p0307I0KyBaHHS KapTKH Ta 1H.);

e omepamii 3 gemo3uTamMm  (BIIKpHUTTS  Ta
IIOTIOBHEHHSI JICTIO3UTIB, meperisan iHdopmarii 1o
JIeTIO3UTaM. KepyBaHHS JIETIO3UTOM Ta 1H.);

e omepaiii 3 KpequTamMu (HalpaBJICHHS 3asBKU Ha
OTpUMaHHA KpeauTy  (BIAMOBIIHO O  BHMOT
BignoBimHoro  [lpomykty  Banky), MEePErIsaL
iHpOpMAaIlii o KpeauTy, MOTAIIeHHS KPEIUTIB Ta iH.);
e nomaTkoBi cepsicu (3B’s130k 3 baHkoMm, meperiisy
KypCiB BaJIOT, BCTAHOBIGHHX baHKOM, pO3paxyHOK

10



https://cib.com.ua/sites/cib/var/public/upload/files/%D0%A1%D0%BE%D1%86i%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(1).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%A1%D0%BE%D1%86i%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(1).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%A1%D0%BE%D1%86i%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(1).pdf

KOHBEpTAIlii BaJIOT, TEOJOKalllsl MO BIIIUICHHSIX
banky, OaHKOMaTIB, TEepMIHAIIB
CaMOOOCIIyrOBYBaHHSI, CTBOPEHHS 1 peaaryBaHHs
mabnoHiB B OcoOucTOMY KaOiHETI, OTpUMaHHS
noBiOMJIEHb Bil baHky Ta iH.).

O6cnyroByBanHst B cuctemi «CIB-Online» — 3rimHo
nitounx Tapudis.

23

YMOBH BCTaHOBJICHHS He nepen6aueno.
KPEJIUTHOTO JIIMITY

24

YMoOBHU 3aKpUTTs TOTOUHOTO | 3a 3asBor0 KitieHTa, sika MoJaeThCs MOHAWMEHIIIE 3a
pPaxyHKy 45 (copok 1’siTh) KAJICHAAPHUX JHIB 10 OaXaHOi JaTH
3aKPUTTS TAKOTO PaXyHKY — 32 YMOBH BiJICYTHOCTI
nepe bankom 3000B’s13aHb, Nepe0adyeHuX
JloroBopom Ta/abo0 3a BiICYTHOCTI
CHOPY/HEBU3HAYEHOCTI IIOJI0 OTepalii Mo TaKoOMy
paxyHKy (HEBIJIIIKOI0BaH1 baHKy MOMMIIKOBI
IUIaTeX1, CIIPHI/HEMiATBEPKEeH1 TPaH3aKIlii TOIIO), a
TaKOX 32 YMOBH BIJICYTHOCTI KOIIITIB HA HHOMY.

25

[TonepemxenHs: BHeCEHHsST OaHKOM OyIb-SIKUX 3MIH 7O JOTOBOPY OaHKIBCHKOTO
paxyHKY 31MCHIOETHCS JIMIIE 32 301010 3 KIIIEHTOM (CTOPOHOIO JOTOBOPY ), SIKIIO 1HIIIE
HE BCTAHOBJICHO JOTOBOPOM a00 3aKOHOAABCTBOM YKpainu. Buecenns bankom 3miH
no IIpaBunm OGaHKIBCBKOTO OOCTyroByBaHHA (I3UYHUX 0Ci0 y AKI[IOHEPHOMY
toBapuctBli  «Komepmiiiamii  IHpyctpianeHuii  bank» ~ 3A1HCHIOETBCS B
OJIHOCTOPOHHBOMY TIOPSIZIKY, TIPO 110 baHK MOBiIOMIISI€ KII€HTA MUISXOM PO3MIIIICHHS
Ha odiniitHoMy BeOcaliTi banky Ta/a6o iHGopMamiifHUX IOIIKaX y BiaaiaeHHAX banky
a00 1HIIMX JOCTYIHHUX JIJII O3HAMOMIICHHS MICHSIX HE Mi3Hime HiXK 3a 30 (TpuausTh)
KaJICHJIApHUX JTHIB J0 IMOYaTKy 3aCTOCYBaHHS TaKHUX 3MiH JI0 BIIHOCHH M1 bankom Ta
Kiientom.

Brecenns 3MiH 10 TapudiB 311HCHIOETHCS B OJTHOCTOPOHHBOMY MOPSIKY, PO 1m0 baHk
MOBIIOMJISIE KJIIEHTA MIJISXOM PO3MIMICHHS HOBOI penakilii TapudiB Ha odimiitHOMY
BeOcaiTi banky Ta/abo iHpopMamiitHUX nomkax y BiaaiteHHax banky aGo iHIMX
JTOCTYITHHUX JIJI1 O3HAMOMIICHHS MICIISIX HE TI3HIIIe HIK:

- 3a 30 (TpUAUATH) KaJCHAAPHUX JIHIB JO MOYATKY 3aCTOCYBAHHS HOBUX TapUQiB y
BUIAJIKY iX 301IbIIICHHS Ta/a00 CKOPOUYEHHS MEPENIKY MOCITYT;

- 3a | (ogmH) OaHKIBCHKUI JACHB J0 MOYATKYy 3aCTOCYBAHHS HOBUX Tapu(]iB y BUMAIKY
iX 3MEHIIICHHS Ta/ab0 PO3IMIUPEHHS MTEPEIiKY ITOCTYT.

26

3. [adopmartist mpo BUTpaTH KITIEHTA Ta BUMOTH J0 KIII€EHTA

27

[TnaTexi 3a 10JATKOBI Ta CyMyTHI MOCIYTH OaHKY, OTPUMAaHHS SIKUX € HEOOXITHUM
JUTSL YKJTaJIeHHST IOTOBOPY OAHKIBCHKOTO PaxyHKY Ta O(pOpMIICHHS MIIATIXKHOI KApTKHU:

11



https://cib.com.ua/sites/cib/var/public/upload/files/CIB_ONLINE_taryfy_08_04_2019.pdf

000B’SI3KOBE MIAKITIOUYEHHS

28 ceppicy SMS- 3a OaxanHsaM Kiienra
Banking/intepueT-0aHKiHT
«CIB-Online»

29 |1HII1 TOCIYTH, OTPUMAHHS BIJICYTHI

SIKUX € HEOOXITHUM [JIs1
YKJIQJIEHHS IOTOBOPY
OaHKIBCHKOTO PaXyHKY

31

OIIOJATKYBAHHA I[OXOI[iB, OTPHUMAHHUX 34 3aJIMIIKAMHU KOIITIB Ha IIOTOYHOMY PAXyHKY.

32

noJlaTok Ha Aoxonau ¢izuuHux | 18% (Big cymu HapaxoBaHUX MPOIICHTIB)
oci0, rpH

33

BiliCbKOBHI 301p, TpH 1,5% (Bix cyMu HapaxOBaHHUX MPOLIEHTIB)

34

4. TlpaBa KJIi€HTa 3T1AHO 3 3aKOHOJAABCTBOM Y KpaiHH

35

Hanannst 6anky 3roau Ha 0OpoOKy, BKIIFOUatouu 301p, MepCOHATBHUX JaHUX JIJIs
IJIEH, SIK1 € HECYMICHUMH 3 IUISIMH, 110 TIePEyIOTh YKIIAJICHHIO JOTOBOPY
0aHKIBCHKOTO PaxyHKY, a00 sKi TTOKJIaJIeHO Ha HOT0 BUKOHAHHS, SIKIIO 1HIIIE HE
nependadeHo 3akoHoM Ykpainu «IIpo 3axucT nmepcoHaIbHUX JaHUX», & TAKOXK
BIJIKJIMKAHHSI I11€1 30U B OyIb-sIKMi MOMEHT

36

OtpumaHnHs iHGOpMaIii MPO YMOBU HaJIaHHS JOCTYITY J0 IMEPCOHATBHUX JaHUX,
iH(pOopMaIIii PO TPETIX 0ci0, IKUM MEePEeIar0ThCS MePCOHANBHI JIaH1 KITiEHTA

37

OznaitomyieHHs 3 iHGOpMalliero Ha BeOcaiiTi 0aHKy 11010 ydacTi 0aHKy B DoH1
rapaHTyBaHHS BKJIaiB QI3MIHUX 0CI0 Ta 3MICTOM JOBIJIKH PO CUCTEMY
rapaHTyBaHHA BKJIaAIB (I3HUYHUX OCi0

38

5. [lonanHst 3BepHEHHS KIII€HTA Ta TEPMIHUA HOTO PO3TIISATY

39

Jlo GaHKy:

40

MepeTik KOHTAaKTHUX JaHnX baHKy 3a3Hau€HO B KOJOHII 2 psKiB 2, 4-7 Tabmuili.
Tepmin po3risany 3BepHEHHS — HE OUTBIIIE OJTHOTO MICAIIS 3 JHS HOTO HAIXOKEHHS.

3arajapHUI TEPMiH PO3TIISITY 3BepHEHHS (Y pa3i HOro MOJOBKEHHS, SKIIO B MICSTIYHUN

CTPOK BHPIIIUTH MOPYIICH] Y 3BEPHECHHI MU TAHHS HEMOKJINBO) HE TIOBUHEH
MIEPEBUILYBATH COPOKA I’ SITH AHIB 200

12



https://zakon.rada.gov.ua/laws/show/2297-17

41

no HarionansHOro 6aHKy:

42

NepeliK KOHTAaKTHUX JAaHUX PO3MIIIEHO B PO3/UT «3BEpHEHHS IPOMAJIsiH» Ha
cTopinui odiuiiHoro [ntepuer-npeacraBuuuTBa HamionansHoro 6aHky.

TepMin po3riiany 3BepHEHHS — HE OUTbIIE OJHOTO MICALS 3 AHS HOr0 HAIXOIKEHHS.
3aranbHUM TEPMiH PO3TIIAY 3BEpHEHHS (y pa3i HOro MOJOBXKEHHS, SIKIO B MICSIYHUIN
CTPOK BHUPILIUTHU MOPYIIEH] Y 3BEPHEHH] TUTaHHS HEMOKJIMBO) HE IIOBUHEH
MepEeBUILYBATH COpPOKa I’ SITH JHIB, a00

43

710 Cyay:

44

KJIIEHT 3BEPTAETHCS O CYIOBUX OpPraHiB y MOPSAJIKY, BU3HAUEHOMY 3aKOHOJaBCTBOM
VYkpainu. (KiienTn - cnoxkuBadi (iHaHCOBOT OCIYTH 3BUIbHSAIOTHCS BiJ| CILJIATH
CyJI0OBOTO 300py 3a M030BaMU, MOB'I3aHUMHU 3 MOPYIICHHSIM iX MPaB K CIOKMUBAYIB
MOCJTYT)

13




ITHOOPMALIA

NPO ICTOTHI XaPAKTEPUCTUKH KAPTKOBOI0 0AHKIBCHKOI0 MPOAYKTY

Jeno3uTHa KapTKa

(ust indopmanisi MiCTHTB 3arajibHi YMOBH KAPTKOBOI0 0aHKiBCHKOT0
NPOAYKTY Ta He € MPOIO3MILI€I0 3 HATAHHS HUX MOCJIYT)

No Bun indopmarrii [Hdopmartis ass 3arIOBHEHHS] OaHKOM
3/m
1 2 3
1 1. Indopmartist npo bank
2 |HaiimenyBaHHs Ax1rionepHe ToBapuctBo «Komepiinuui
[anycTpianbanii bank»
3 |Howmep ta nara Bugaui Nel86 Bim 11.11.2011p.

0aHKIBCHKOT JIIIEH31T

4 |Anpeca 04053, Ykpaina, M. KuiB, Bysn. bynsBapHo-
Kynpsiscbka, 6

5 |Homep KOHTaKTHOTO(HUX) 0 800 501 200
renedony(in) +38 (044) 586-54-96

6 |Anpeca erekrponnoi nomtu | info@cib.com.ua

7 | Anpeca odimiitHoro BeOcaiita |https://cib.com.ua

8 2. OCHOBHI YMOBH

9 |Tum ocHOBHOI MIATIKHOI MasterCard WORLD debit
KapTu

10 | Crpox aii kapTku 4 poku

11 |Bamtora notouHoro paxyHky |['puBns, gqomnap CHIA, eBpo

14



mailto:info@cib.com.ua

12

[IpouenTHa craBka Ha
3QJIMIIIOK BJIACHUX KOIITIB Ha
MOTOYHOMY paxyHKy, %
plUYHUX

4% B TpUBHI,
0% B nomapax CIIIA;
0% B €BpoO

13 |Tlopsinok HapaxyBaHHS Ta HapaxyBaHHS NpOLEHTIB 3AIMCHIOETbCA Ha KiHEIb
CIUIaTH TMPOIICHTIB Ha KOXKHOTO OIepaIiifHoro IHs, HE BPaXOBYIOUH JI€Hb
3aJIMIIOK BIACHUX KOUITIB HA [3apaxyBaHHS KOWITIB, Yy BamoTi PaxyHky 3
MOTOYHOMY PaxyHKY BUKOPHCTAaHHSIM MPOIEHTHOI CTaBKH, SKa HaBEeICHA B

Tapudax, He pijalie OJHOTO pa3y Ha MICSIIb.
HapaxoBaHi NMpOLIEHTH MiANSATAIOTh OMOJATKYBaHHIO
BinnmoBinHo g0 BuMor IlogatkoBoro Kopekcy
Ykpainu.

Cmnata HapaxOBaHUX MPOLEHTIB  31HCHIOETHCS
bankoMm mioMicsS4HO, BUXOAAYH 3 KIIBKOCTI JIHIB B
nepioai HapaxyBaHHs  (dakt/paxkT) TOOTO NS
PO3paxyHKy BHUKOPHUCTOBYETHCS (PaKTUYHA KUTbKICThH
JHIB y MiCSIll Ta oI, 3 ypaxXyBaHHSM BHXIJTHUX
(HepoOoumnx) AHIB, B PO3paxyHKOBHIA JeHh TTOTOYHOTO
MiCSIls, 3a PO3PaxyHKOBHW TMEpioJi OCTaHHBOTO
HapaxyBaHHS.

14 |BapticTh odopmiieHHs He tapudikyerbes
TUTATIKHOT KapTKU

15 |He3nmxyBasibHuii 3amumok | He BCTaHOBIIOETHCS
Ha TTOTOYHOMY PaxXyHKY

16 | YMo0BU IIOITIOBHEHHS T'oTiBKOBUM 200 0€3roTIBKOBHUM IUISIXOM 3T1IHO
MIOTOYHOT'O PaXyHKY nitounx Tapudis.

3apaxyBaHHS HapaXxOBaHUX BIJCOTKIB IO JICTIO3UTY Ta
CyMH BKJIaAy — HE Tapu(DiKyeThCs.
17 | YMoBu 6€3roTiBKOBOTO Y Binminenni banky, B cucremi IHTepHer-

nepeKasy KOIITIB 3 paXyHKY

OaHkiHry/mMo0imbHOMY noaatky CIB-online, mepekas 3
KapTKH Ha KapTKy 3 BHKOPUCTAHHSIM TEXHOJOTIT
Money Send/Visa Direct, iHmi 0e3roTiBKOBi
nepepaxyBaHHs — 3rinHO Aitounx Tapudis.

Ha BnacHi nemo3uTHi paxyHKH, BigkpuTi B banky — He
TapuQIKy€ETHCS.

15



https://cib.com.ua/sites/cib/var/public/upload/files/%D0%94%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(2).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%94%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(2).pdf

18 | YM0OBH 0€3roTiBKOBUX He Tapudikyerncs
PO3paXyHKIB 3
BUKOPHUCTAHHSIM KapTKU
19 | YMoBU Buaaui roTiBKH 3 be3 BukopucTaHHs Ta 3 BUKOPUCTAHHAM IUIATIKHOI
ITIOTOYHOI'0 PaXyHKY KapTKU 3riHO Airounx Tapudis.
20 |donaTkoBi mOCayru HonatkoBi mnociayru (BapTicTb — 3TLAHO AIFOYHMX
Tapudis):
® HAJAaHHS JIOBIAKOBOI 1H(oOpMAIli TPO 3aJTHIIOK
KOIITIB Ha paxyHKy B Oankomatax Ta [IOC-
TepMiHanax 0aHKiB YKpaiHU Ha yeK Ta/abo eKpaH;
e 3MmiHa [IIH-koay uepe3 meHto 6aHKOMATYy;
e BHjaya J0BiAOK, moB’s3aHux 3 PKO Ta/abo ctanom
pPaxyHKY;
® HaJaHHS BHUIIUCOK TIO0 pPaxyHKy 3a JOMOMOTOIO
nocayru SMS - Banking (SMS nancumarotbes 3a
oneparisiMu Ha cymy Big 50,00 rpH.).
21 |HecankiiioHoBaHMit HapaxyBaHHS NpOIIEHTIB 311MCHIOETHCS HA (DAKTUUHY
oBepapadt CyMy 3a00proBaHOCTI 3T1IHO JirounX Tapudis.
[Mocnyru (omeparii o Hajatotbes Kiienty 3
22 | YMoBHU 00CITyrOBYBaHHS yru  (onepauii), m A y

paxyHKY B CHCTEMI
JIUCTAHI{IITHOTO
ob6ciyropyBanHs «CIB-
Onlinex»

BUKOPHUCTaHHSIM CUCTEMU JTUCTAHIIHHOTO
obcnyroByBauus Inrepaer-6ankinry «CIB-Onlinex:

e 3ailicHeHHs IUIATEXKiB Ta mepekasiB (mepekas 3
KapTKM Ha KapTKy, IUIaTLK 3a PEKBI3UTaMH,
MOTIOBHEHHsI ~ MOOUTbHOTrO  TenedoHy,  IUIaTeXi
nocTavyaibHUKaM MOCIYT Ta 1H.);

e omepamii 3 KapTkamMu i paxyHkamu (meperis
3QIMINKIB HAa paxyHKaX, MEperyisii CTaHy Ta icTopii
omepanii 3a paxyHKaMu/KapTKaMu, 3aMOBJICHHS
TUTATKHOT KapTKH, yIpPaBIiHHS JiMiTaMH,
OJIOKyBaHHS/p030JI0KyBaHHS KapTKH Ta 1H.);

e omepamii 3 gemo3uTamMm  (BIIKpHUTTS  Ta
IIOTIOBHEHHSI JICTIO3UTIB, meperisan iHdopmarii 1o
JIeTIO3UTaM. KepyBaHHS JIETIO3UTOM Ta 1H.);

e omepaiii 3 KpequTamMu (HalpaBJICHHS 3asBKU Ha
OTpUMaHHA KpeauTy  (BIAMOBIIHO O  BHMOT
BignoBimHoro  [lpomykty  Banky), MEePErIsaL
iHpOpMAaIlii o KpeauTy, MOTAIIeHHS KPEIUTIB Ta iH.);
e nomaTkoBi cepsicu (3B’s130k 3 baHkoMm, meperiisy
KypCiB BaJIOT, BCTAHOBIGHHX baHKOM, pO3paxyHOK

16



https://cib.com.ua/sites/cib/var/public/upload/files/%D0%94%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(2).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%94%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(2).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%94%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(2).pdf

KOHBEpTAIlii BaJIIOT, TeOJOKallis IO BIIAUICHHSIX
banky, OaHKOMaTIB, TEepMIHAIIB
CaMOOOCIIyrOBYBaHHSI, CTBOPEHHS 1 peaaryBaHHs
mabnoHiB B OcoOucTOMY KaOiHETI, OTpUMaHHS
noBiOMJIEHb Bil baHky Ta iH.).

O6cnyroByBanHst B cuctemi «CIB-Online» — 3rimHo
nitounx Tapudis.

23

YMOBH BCTaHOBJICHHS He nepen6aueno.
KPEJIUTHOTO JIIMITY

24

YMoOBHU 3aKpUTTs TOTOUHOTO | 3a 3asBor0 KitieHTa, sika MoJaeThCs MOHAWMEHIIIE 3a
pPaxyHKy 45 (copok 1’siTh) KAJICHAAPHUX JHIB 10 OaXaHOi JaTH
3aKPUTTS TAKOTO PaXyHKY — 32 YMOBH BiJICYTHOCTI
nepe bankom 3000B’s13aHb, Nepe0adyeHuX
JloroBopom Ta/abo0 3a BiICYTHOCTI
CHOPY/HEBU3HAYEHOCTI IIOJI0 OTepalii Mo TaKoOMy
paxyHKy (HEBIJIIIKOI0BaH1 baHKy MOMMIIKOBI
IUIaTeX1, CIIPHI/HEMiATBEPKEeH1 TPaH3aKIlii TOIIO), a
TaKOX 32 YMOBH BIJICYTHOCTI KOIIITIB HA HHOMY.

25

[TonepexenHs: BHECEHHsSI 0aHKOM OyIb-SIKMX 3MiH JI0 JOTOBOPY 0aHKIBCHKOT'O
pPaxyHKY 311MCHIOETHCS JIMIIIE 32 3T0JI0I0 3 KIIIEHTOM (CTOPOHOIO IOTOBOPY), SKIIO
1HIIIE HE BCTAHOBJIEHO JIOTOBOPOM a00 3aKOHOAABCTBOM Ykpainu. Buecenns bankom
3miH 10 [IpaBun 6aHKIBCHKOTO 00CIyroByBaHHS (I3MYHUX 0C10 Yy AKITIOHEPHOMY
ToBapucTBi «Komepiiiinuii [HnycTpiansuuii banky 3aiiicHIOETBCS B
OJIHOCTOPOHHLOMY TOPSJIKY, MPO 1110 baHk moBigoMIIsie KTi€HTa MIJISTXOM PO3MIIIICHHS
Ha odimiifHoMy BeOcaliTi banky Ta/a6o iHGOpMaIiHUX JTOMIKAX Y BIIIUICHHIX
banky abo HIIMX TOCTYMHUX JIJII O3HAHOMJICHHS MICIIX HE Mi3HiIme Hix 3a 30
(TpUALATE) KaJeHJapHUX JTHIB IO TIOYATKY 3aCTOCYBAaHHS TaKHX 3MIH JI0 BITHOCHUH
Mix bankom ta KirienTom.

Brecenns 3MiH 10 TapudiB 31IHCHIOETHCS B OJHOCTOPOHHBOMY TOPSIIKY, TIPO 110
bank rmoBimomMIIsie KiieHTa IMUITXOM PO3MIIICHHSI HOBO1 peAakirii Tapudis Ha
odiriiinomy BeOcaiiti banky Ta/abo indopmariiiHux nomKkax y BinauieHHsIx banky
a00 1HIIHUX JOCTYIMHUX JIJIT O3HAHOMIICHHS MICIISIX HE MI3HIIIE HIK:

- 32 30 (TpUALATH) KAJTCHIAPHUX JIHIB JI0 TTOYATKY 3aCTOCYBAaHHS HOBUX Tapu(diB y
BUIAJIKY iX 301IbIIICHHS Ta/a00 CKOPOUYEHHS MEPENIKY MOCITYT;

- 3a 1 (onuH) 6aHKIBCHKUH JACHB 10 TTOYATKY 3aCTOCYBAHHS HOBUX Tapu(iB y BUTIATKY
iX 3MEHIIICHHS Ta/ab0 PO3IMIUPEHHS MTEPEIiKY ITOCTYT.

26

3. [adopmartist mpo BUTpaTH KITIEHTA Ta BUMOTH J0 KIII€EHTA

27

[TnaTexi 3a 10JATKOBI Ta CyMyTHI MOCIYTH OaHKY, OTPUMAaHHS SIKUX € HEOOXITHUM
JUTSL YKJTaJIeHHST IOTOBOPY OAHKIBCHKOTO PaxyHKY Ta O(pOpMIICHHS MIIATIXKHOI KApTKHU:

17



https://cib.com.ua/sites/cib/var/public/upload/files/CIB_ONLINE_taryfy_08_04_2019.pdf

000B’SI3KOBE MIAKITIOUYEHHS

28 ceppicy SMS- 3a OaxanHsaM Kiienra
Banking/intepueT-0aHKiHT
«CIB-Online»

29 |1HII1 TOCIYTH, OTPUMAHHS BIJICYTHI

SIKUX € HEOOXITHUM [JIs1
YKJIQJIEHHS IOTOBOPY
OaHKIBCHKOTO PaXyHKY

31

OIIOJATKYBAHHA I[OXOI[iB, OTPHUMAHHUX 34 3aJIMIIKAMHU KOIITIB Ha IIOTOYHOMY PAXyHKY.

32

noJlaTok Ha Aoxonau ¢izuuHux | 18% (Big cymu HapaxoBaHUX MPOIICHTIB)
oci0, rpH

33

BiliCbKOBHI 301p, TpH 1,5% (Bix cyMu HapaxOBaHHUX MPOLIEHTIB)

34

4. TlpaBa KJIi€HTa 3T1AHO 3 3aKOHOJAABCTBOM Y KpaiHH

35

Hanannst 6anky 3roau Ha 0OpoOKy, BKIIFOUatouu 301p, MepCOHATBHUX JaHUX JIJIs
IJIEH, SIK1 € HECYMICHUMH 3 IUISIMH, 110 TIePEyIOTh YKIIAJICHHIO JOTOBOPY
0aHKIBCHKOTO PaxyHKY, a00 sKi TTOKJIaJIeHO Ha HOT0 BUKOHAHHS, SIKIIO 1HIIIE HE
nependadeHo 3akoHoM Ykpainu «IIpo 3axucT nmepcoHaIbHUX JaHUX», & TAKOXK
BIJIKJIMKAHHSI I11€1 30U B OyIb-sIKMi MOMEHT

36

OtpumaHnHs iHGOpMaIii MPO YMOBU HaJIaHHS JOCTYITY J0 IMEPCOHATBHUX JaHUX,
iH(pOopMaIIii PO TPETIX 0ci0, IKUM MEePEeIar0ThCS MePCOHANBHI JIaH1 KITiEHTA

37

OznaitomyieHHs 3 iHGOpMalliero Ha BeOcaiiTi 0aHKy 11010 ydacTi 0aHKy B DoH1
rapaHTyBaHHS BKJIaiB QI3MIHUX 0CI0 Ta 3MICTOM JOBIJIKH PO CUCTEMY
rapaHTyBaHHA BKJIaAIB (I3HUYHUX OCi0

38

5. [lonanHst 3BepHEHHS KIII€HTA Ta TEPMIHUA HOTO PO3TIISATY

39

Jlo GaHKy:

40

MepeTik KOHTAaKTHUX JaHnX baHKy 3a3Hau€HO B KOJOHII 2 psKiB 2, 4-7 Tabmuili.
Tepmin po3risany 3BepHEHHS — HE OUTBIIIE OJTHOTO MICAIIS 3 JHS HOTO HAIXOKEHHS.

3arajapHUI TEPMiH PO3TIISITY 3BepHEHHS (Y pa3i HOro MOJOBKEHHS, SKIIO B MICSTIYHUN

CTPOK BHPIIIUTH MOPYIICH] Y 3BEPHECHHI MU TAHHS HEMOKJINBO) HE TIOBUHEH
MIEPEBUILYBATH COPOKA I’ SITH AHIB 200

18



https://zakon.rada.gov.ua/laws/show/2297-17

41

no HarionansHOro 6aHKy:

42

NepeliK KOHTAaKTHUX JAaHUX PO3MIIIEHO B PO3/UT «3BEpHEHHS IPOMAJIsiH» Ha
cTopinui odiuiiHoro [ntepuer-npeacraBuuuTBa HamionansHoro 6aHky.

TepMin po3riiany 3BepHEHHS — HE OUTbIIE OJHOTO MICALS 3 AHS HOr0 HAIXOIKEHHS.
3aranbHUM TEPMiH PO3TIIAY 3BEpHEHHS (y pa3i HOro MOJOBXKEHHS, SIKIO B MICSIYHUIN
CTPOK BHUPILIUTHU MOPYIIEH] Y 3BEpHEHH] MUTaHHS HEMOKJIMBO) HE IIOBUHEH
MepEeBUILYBATH COpPOKa I’ SITH JHIB, a00

43

710 Cyay:

44

KJIIEHT 3BEPTAETHCS O CYIOBUX OpPraHiB y MOPSAJIKY, BU3HAUEHOMY 3aKOHOJaBCTBOM
VYkpainu. (KiienTn - cnoxkuBadi (iHaHCOBOT OCIYTH 3BUIbHSAIOTHCS BiJ| CILJIATH
CyJI0OBOTO 300py 3a M030BaMU, MOB'I3aHUMHU 3 MOPYIICHHSIM iX MPaB K CIOKMUBAYIB
MOCJTYT)

19




ITHOOPMALIA

NPO ICTOTHI XaPAKTEPUCTUKH KAPTKOBOI'0 0AHKIBCHKOI0 MPOAYKTY

JAursya kapTka

(ust indopmanisi MiCTHTB 3arajibHi YMOBH KAPTKOBOI0 0aHKiBCHKOT0
NPOAYKTY Ta He € MPOIO3MILI€I0 3 HATAHHS HUX MOCJIYT)

No Bun indopmarrii [Hdopmartis ass 3arIOBHEHHS] OaHKOM
3/m
1 2 3
1 1. Indopmartist npo bank
2 |HaiimenyBaHHs Ax1rionepHe ToBapucTBO «Komepiinuuii
[anycTpianbanii bank»
3 |Howmep ta nara Bugaui Nel86 Bim 11.11.2011p.

0aHKIBCHKOT JIIIEH31T

4 |Anpeca 04053, Ykpaina, M. KuiB, Bysn. bynsBapHo-
Kynpsiscbka, 6

5 |Homep KOHTaKTHOTO(HUX) 0 800 501 200
Tenegomny(is) +38 (044) 586-54-96

6 |Anpeca enekrponnoi nomru | info@cib.com.ua

7 | Anpeca odimiitHoro BeOcaiita |https://cib.com.ua

8 2. OCHOBHI YMOBH

9 |Tum ocHOBHOI MIATIKHOI MasterCard WORLD debit
KapTu

10 | Crpox aii kapTku 3 poku

11 |Bantora notoyHoro paxyHky |['puBHs

20
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12

[IpouenTHa craBka Ha
3QJIMIIIOK BJIACHUX KOIITIB Ha
MOTOYHOMY paxyHKy, %
plUYHUX

8%

13 |Tlopsinok HapaxyBaHHS Ta HapaxyBaHHS NpOLEHTIB 3AIMCHIOETbCA Ha KiHEIb
CIUIaTH TMPOIICHTIB Ha KOXKHOTO OIepaIiifHoro IHs, HE BPaXOBYIOUH JI€Hb
3aJIMIIOK BIACHUX KOUITIB HA [3apaxyBaHHS KOWITIB, Yy BamoTi PaxyHky 3
MMOTOYHOMY PaxyHKY BUKOPHCTAaHHSIM MPOIEHTHOI CTaBKH, SKa HaBEeICHA B

Tapudax, He pijalie OJHOTO pa3y Ha MICSIIb.
HapaxoBaHi NMpOLIEHTH MiANSATAIOTh OMOJATKYBaHHIO
BinnmoBinHo g0 BuMor IlogatkoBoro Kopekcy
Ykpainu.
Cmnata HapaxOBaHUX MPOLEHTIB  31HCHIOETHCS
bankoMm mioMicsS4HO, BUXOAAYH 3 KIIBKOCTI JIHIB B
nepioai HapaxyBaHHs  (dakt/paxkT) TOOTO NS
PO3paxyHKy BHUKOPHUCTOBYETHCS (PaKTUYHA KUTbKICThH
JHIB y MiCSIll Ta oI, 3 ypaxXyBaHHSM BHXIJTHUX
(HepoOoumnx) AHIB, B PO3paxyHKOBHIA JeHh TTOTOYHOTO
MiCSIls, 3a PO3PaxyHKOBHW TMEpioJi OCTaHHBOTO
HapaxyBaHHS.

14 |BapticTh odopmiieHHs 3rigHo airounx Tapudis.

TUTATIKHOT KapTKU

15 |He3nmxyBasibHuii 3amumok | He BCTaHOBIIOETHCS
Ha TTOTOYHOMY PaxXyHKY

16 | YMo0BU IIOITIOBHEHHS T'oTiBKOBUM 200 0€3roTIBKOBHUM IUISIXOM 3T1IHO
MIOTOYHOT'O PaXyHKY nitounx Tapudis.

17 | YMoBu 6€3roTiBKOBOTO Y Binminenni banky, B cucremi IHTepHer-
nepekas3y KOIITIiB 3 paxyHKy |OaHKiHTY/MoOiUTRHOMY noaaTtky ClB-online, mepekas 3

KapTKd Ha KapTKy 3 BHUKOPHUCTAHHSIM TEXHOJIOTIl
Money Send/Visa Direct, iHmi 06e3roTiBKOBi
nepepaxyBaHHs — 3rinHO Aitounx Tapudis.

18 | YMoBU 0€3roTiBKOBUX He Tapudikyerncs

PO3paxXyHKIB 3
BUKOPUCTAaHHSIM KapTKH
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VYMOBH BUIa4l TOTIBKH 3
MMOTOYHOI'O PaXyHKY

be3 BukopucTaHHs Ta 3 BUKOPUCTAHHAM IUIATDKHOI
KapTKU 3riIHO Airounx Tapudis.

20

JloJ1aTKOB1 MOCIYTH

JonatkoBi mociayru (BapTicTb — 3TAHO AIFOYHMX
Tapudis):

® HAJAHHS JIOBIAKOBOI 1H(oOpMAIli TPO 3aIMIIOK
KOIITIB Ha paxyHKy B Oankomatax Ta IIOC-
TepMiHanax OaHKIB YKpaiHU HA 4yeK Ta/abo eKpaH;

e 3MmiHa [[TH-koxy uepe3 meHto OaHKOMATY;

e Bujaya J0BiAOK, moB’s13aHux 3 PKO Ta/abo ctanom
paxyHKy;

® Ha/JlaHHS BUIIMCOK MO PaxyHKy 3a JIOIOMOTOI0
nociyru SMS - Banking (SMS wnancunarorecst 3a
oneparlisiMu Ha cymy Bin 50,00 rpH.).

21

HecaHkioHoBaHUMi
oBepapadt

HapaxyBaHHS NpOIIEHTIB 311MCHIOETHCS HA (DAKTUUHY
CyMy 3a00proBaHoOCTi 3TiIHO Jirounx Tapudis.

22

YMo0BU 00CTyroByBaHHS
paxyHKy B CHCTEMI
IUCTAHI{IITHOTO
ob6cnyropyBanHs «CIB-
Online»

[Tocnyru (omepariii), mo HagawThess KiieHTy 3
BUKOPHUCTaHHSIM CUCTEMU JTUCTAHIIHHOTO
obcnyroByBanus Inrepaer-6ankinry «CIB-Onliney:

e 3iilicHEHHN IUIATEXKiB Ta mepekasiB (mepekas 3
KapTKl Ha KapTKy, IUIATDK 32 PEKBI3UTaMH,
MOTIOBHEHHsI ~ MOOUTbHOTO  TenedoHy,  IUIaTexi
nocTadaibHUKaM MOCIYT Ta iH.);

e omepamii 3 KapTKamMu i paxyHkamu (meperis
3QIMINKIB Ha paxyHKaX, MEperyisii CTaHy Ta icTopii
omeparlii 3a paxyHKaMW/KapTKamMHd, 3aMOBJICHHS
IaTHKHOT KapTKH, yIpaBIiHHS JiMiTaMH,
0JIOKYBaHHS/p030JOKYBaHHS KapTKH Ta 1H.);

e omepamii 3 jgemo3uTamMm  (BIIKpHUTTA  Ta
IIOTIOBHEHHSI JICTIO3UTIB, Meperisan iHdopmarii 1o
JIeN03UTaM. KepyBaHHS JCTIO3UTOM Ta iH.);

e omepaiii 3 KpeauTamMu (HaNpaBJICHHS 3asBKU Ha
OTpUMaHHA Kpeauty  (BIAMOBIIHO O  BHMOT
BignoBimHoro  [lpomykty  Basky),  meperisin
iHbOpMAaIlii Mo KpeauTy, MOTANIeHHS KPEIUTIB Ta iH.),
e noaaTkoBi cepBicu (3B’s130k 3 baHkoMm, meperis
KypCiB BaJIOT, BCTAHOBIEHHX baHKOM, poO3paxyHOK
KOHBEpTAIlii BaJIIOT, TEOJOKaIlis II0 BiIIUICHHIX
banky, OaHKOMATIB, TEpMIHAIIIB
caMOOOCITyroByBaHHS, CTBOPEHHS 1 peJaryBaHHS

22
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mabnoHiB B OcoOucTOMy KaOiHETI, OTpUMaHHS
noBiOMJIEHb Bil baHky Ta iH.).

O6cnyroByBanns B cuctemi «CIB-Online» — 3rigHo
nitounx Tapudis.

23

YMOBH BCTaHOBJICHHS He nepen6aueno.
KPEJIUTHOTO JIIMITY

24

YMoBU 3akpUTTA TOTOUHOTO | 3a 3asBoro KilieHTa, sika Mo1aeThes LOHAMEHIIIE 3a
paxyHKy 45 (copok I’siTh) KaJeHAAPHUX AHIB 10 OakaHOi 1aTh
3aKPUTTS TAKOTO PaXyHKY — 3a YMOBU B1JICYyTHOCTI
nepes bankom 3000B’s13aHb, Nepe0adyeHuX
JloroBopom Ta/abo 3a BiICYTHOCTI
CHOPY/HEBU3HAYEHOCTI LI0JI0 OTepalii Mo TAaKOMy
paxyHKy (HEBIJIIIKOI0BaH1 baHKy MOMMIIKOBI
TUIaTeX1, CIIPHI/HEMiATBEPIXKEeH1 TPaH3aKIlii TOIIO), a
TaKOX 33 YMOBH BIJICYTHOCTI KOIITIB HA HHOMY.

25

[lonepemxenHnsi: BHECEHHsT OaHKOM OyJb-KMX 3MIH JIO JIOTOBOPY OaHKIBCHKOTO
paxyHKY 3IIHCHIOETHCS JIUIIE 32 370100 3 KIIIEHTOM (CTOPOHOIO JOTOBOPY ), SIKIIIO THIIIC
HE BCTAHOBJICHO JOTOBOPOM a00 3aKOHOAABCTBOM YKpaiHu. Buecenns bankom 3miH
no IlpaBunm OGaHKIBCBKOTO 0OCTyroByBaHHA (I3WYHUX 0Ci0 y AKI[IOHEPHOMY
toBapuctBli  «Komepmiiianii  IHpyctpianeHuii  bank» — 3A1HCHIOETBCS B
OJTHOCTOPOHHBOMY MOPSIAKY, MPO 10 baHK MOBIAOMIISIE€ KITIEHTA MUISIXOM PO3MIIICHHS
Ha odiniitHoMy BeOcaiiTi banky Ta/abo iHQopMaiifHUX IOITKaX Y BiAaIIeHHAX banky
a00 1HIIMX JOCTYIHHX I O3HAMOMIICHHS MICHSIX HE Mi3Hime HiXK 3a 30 (TpuausTh)
KaJICHJIApHUX JTHIB J0 IMOYaTKy 3aCTOCYBaHHS TaKHUX 3MiH JI0 BIIHOCHH M1 baHkom Ta
Kiientom.

Brecenns 3MiH 10 TapudiB 31HCHIOETHCS B OJTHOCTOPOHHBOMY MOPSIKY, PO 1m0 baHk
MOBITOMJISIE KJIIEHTA IUISIXOM PO3MIIICHHST HOBO1 penakilii TapudiB Ha odimiifHOMY
BeOcaiiti banky Ta/abo iHpopMariiHUX IOIIKax y BimauleHHsSX banky abo iHIIHMX
JTOCTYITHHUX JIJI1 O3HAMOMIICHHS MICIISIX HE TI3HIIIe HIK:

- 3a 30 (TpUAUATH) KaJCHAAPHUX JIHIB JO MOYATKY 3aCTOCYBAHHS HOBUX TapUQiB y
BUIAJIKY iX 301IbIIICHHS Ta/a00 CKOPOUYEHHS MEPENIKY MOCITYT;

- 3a | (oguH) OaHKIBCHKUI JACHB J0 MOYATKYy 3aCTOCYBAHHS HOBUX Tapu(]iB y BUIMAIKY
iX 3MEHIIICHHS Ta/ab0 PO3IMIUPEHHS MTEePEIiKy IMOCTYT.

26

3. [adopmartist mpo BUTpaTH KITIEHTA Ta BUMOTH J0 KIII€EHTA

27

[TnaTexi 3a TOJATKOBI Ta CYIMYyTHI MOCIYyTH 0aHKY, OTPUMAHHS SIKUX € HEOOX1THUM
JUTSI YKITQZICHHST JOTOBOPY OAHKIBCHKOTO PaxXyHKY Ta O(DOPMIICHHS TUIATIKHOT KAPTKHU

28

000B’SI3KOBE MIAKIIFOUYEHHS

cepaicy SMS- ¢ 10 cepicy SMS-Banking — 060B’s13k0Be;
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https://cib.com.ua/sites/cib/var/public/upload/files/CIB_ONLINE_taryfy_08_04_2019.pdf

Banking/intepueT-0aHKiHT e 10 inTepHeT-6ankinry «CIB-Online» — 3a
«CIB-Onliney O6axxanasaM Kiienra

29

IHILI1 OCYTH, OTPUMAHHS BIJICYTHI
AKUX € HEOOXITHUM ISl
YKJIaJIeHHSI I0rOBOPY
OaHKIBCHKOTO PaXyHKY

31

OMOJATKyBaHHS JOXOA1B, OTPUMAHUX 32 3AJIMIIKAMH KOILITIB HA TOTOYHOMY PaxyHKY:

32

noJlaTok Ha Aoxonau ¢pizuuHux | 18% (Big cymu HapaxoBaHUX MPOIICHTIB)
oci0, rpH

33

BiliCbKOBUH 301p, TpH 1,5% (Bix cyMu HapaxOBaHHUX MPOLIEHTIB)

34

4. TlpaBa KJIi€HTa 3T1AHO 3 3aKOHO/IABCTBOM Y KpaiHU

35

Hanannst 6anky 3roau Ha 0OpoOKy, BKIIFOUat0uu 301p, MepCOHATBHUX JaHUX JIJIs
IIJIeH, SIK1 € HECYMICHUMH 3 IUISIMH, 1110 TIePEYIOTh YKIIQJICHHIO JJOTOBOPY
0aHKIBCHKOTO paxyHKY, a00 sIK1 MOKJIaJIeHO Ha Oro BUKOHAHHS, SIKIIO 1HILE HE
nependayeHo 3akoHoM YKpainu «IIpo 3axucT nepcoHanbHUX JaHUX», & TAKOK
BIJIKJIMKAHHSI I11€T 30U B OyIb-sIKMf MOMEHT

36

OTtpumanHs iHPOpMaIlii Tpo YMOBU HaIaHHS JOCTYITY J0 IEPCOHAIBHUX JTAaHUX,
iH(pOopMaIIii Ipo TPETIX 0ci0, SIKUM TMEePeIatoThCS MePCOHABHI JIaH1 KITIEHTA

37

OsznaitomyenHs 3 iHpopmMalliero Ha BeOcaiiTi 6aHKy 110710 y4yacTi 6anky B Dol
rapaHTyBaHHS BKJIAiB (PiI3MIHUX OCI0 Ta 3MICTOM JOBIIKH IMPO CUCTEMY
rapaHTyBaHHS BKJIaiB Qi3MUIHUX 0C10

38

5. [lonanHst 3BepHEHHS KIII€HTA Ta TEPMIHUA HOTO PO3TIISTY

39

Jlo GaHKy:

40

Mepeik KOHTAaKTHUX JaHnX baHKy 3a3Hau€HO B KOJOHII 2 psKiB 2, 4-7 Tabmuil.

Tepmin po3riisay 3BEpHEHHS — HE OLIbIIe OJHOTO MICSIS 3 THS HOT0 HAXOKEHHS.
3aranpHUI TEPMiH PO3IIISITY 3BepHEHHS (Y pa3i HOro MOAOBXKEHHSI, SIKIIO B MICSIIHHMA

CTPOK BHPIIIUTH MOPYIICH] Y 3BePHECHH] MUTaAHHS HEMOKJINBO) HE TIOBUHEH
MIEPEBUIIYBATH COPOKA 1’ SITH THIB 200

41

1o HamionansHoro 6aHKy:



https://zakon.rada.gov.ua/laws/show/2297-17

42

NepeliKk KOHTAaKTHUX JaHUX PO3MILIEHO B P03l «3BEpHEHHS IPOMaJIsiH» Ha
cTopinui odiuiHoro [ntepuer-npeacraBuuuTBa HamionansHoro 6aHky.

TepMiH po3riiany 3B€pHEHHS — HE OUTbIIE OJHOTO MICALS 3 AHS HOr0 HAIXOIKEHHS.
3aranbHUM TEpPMiH PO3TIIANY 3BEpHEHHS (y pa3i HOro MOJIOBXKEHHS, SIKIIO B MICSTYHUN
CTPOK BHPILIUTHU NOPYIIECH] Y 3BEpHEHH] MUTAHHS HEMOKJIMBO) HE IOBUHEH
MEepPEeBUILYBATH COPOKa I’ SITH JHIB, a00

43

Ao cyay:

44

KJIIEHT 3BEPTAETHCS 0 CYIOBUX OPraHiB y MOPSAJIKY, BU3HAUEHOMY 3aKOHOJaBCTBOM
Vkpainu. (KiienTn - ciokuBadi (piHaHCOBOT OCIYTH 3BUIBHSAIOTHCS B1J] CIUIATH
CyJI0OBOTO 300py 3a M030BaMU, MOB'I3aHUMHU 3 MOPYIICHHSIM X MPaB K CIOKMBAYIB
MOCJTYT)

25




ITHOOPMALIA

NPO ICTOTHI XaPAKTEPUCTUKH KAPTKOBOI'0 0AHKIBCHKOI0 MPOAYKTY

3apmiiaTHa KapTkKa

(ust indopmanisi MiCTHTB 3arajibHi YMOBH KAPTKOBOI0 0aHKiBCHKOT0
NPOAYKTY Ta He € MPOIO3MILI€I0 3 HATAHHS HUX MOCJIYT)

No Bun indopmarrii [Hdopmartis ass 3arIOBHEHHS] OaHKOM
3/m
1 2 3
1 1. Indopmartist npo bank
2 |HaiimenyBaHHs Ax1rionepHe ToBapuctBo «Komepiinuui
[anycTpianbanii bank»
3 |Howmep ta nara Bugaui Nel86 Bim 11.11.2011p.

0aHKIBCHKOT JIIIEH31T

4 |Anpeca 04053, Ykpaina, M. KuiB, Bysn. bynsBapHo-
Kynpsiscbka, 6
5 |Homep KOHTaKTHOTO(HUX) 0 800 501 200
renedony(in) +38 (044) 586-54-96
6 |Anpeca erekrponnoi nomtu | info@cib.com.ua
7 | Anpeca odimiitHoro BeOcaiita |https://cib.com.ua
8 2. OCHOBHI YMOBH
9 | Tum OCHOBHOIT IIATIKHOT e TII1 «<BA3OBUI», TIT «BUIbHUM», TII
KapTu «WORLD» — MasterCard WORLD debit;
o TII «cPLATINUM» — MasterCard Platinum.
10 | Crpox aii kapTku 4 poku
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11 |Bamtora notounoro paxyHky |['puBHs
0%
12 |IIponieHTHA CTaBKa Ha
3aJIMIIOK BIACHUX KOUITIB Ha
MOTOYHOMY paxyHKy, %
plUYHUX
13 |Tlopsinok HapaxyBaHHS Ta HapaxyBaHHS NpOLEHTIB 3AIMCHIOETBCS Ha KiHEIb
CIUIaTH TMPOIICHTIB Ha KOXKHOTO OIepaIifHoro IHs, HE BPaXOBYIOUH JI€Hb
3aJUIIOK BJACHHUX KOINTIB HA |3apaxyBaHHS KOIWITIB, Yy BamoTi PaxyHky 3
MOTOYHOMY PaxXyHKY BUKOPHCTAaHHSIM TMPOIEHTHOI CTaBKH, SKa HaBEJICHA B
Tapudax, He piaie oIHOro pa3zy Ha MiCSIb.
HapaxoBaHi MpOLIEHTH MiANSATAIOTh OMOJATKYBaHHIO
BinnmoBinHo g0 BuMor IlogatkoBoro Kopekcy
YkpaiHu.
Cmyata HapaxoOBaHUX MPOLIEHTIB  3IIHCHIOETHCS
bankoMm mioMicsS4HO, BUXOAAYH 3 KIIBKOCTI JIHIB B
nepioai HapaxyBaHHs  (paxt/dakT) TOOTO IS
PO3paxyHKy BUKOPHUCTOBYETHCS (PaKTUYHA KUTBKICThH
JHIB y MiCSIll Ta poIl, 3 ypaxXyBaHHSM BHXIJTHUX
(HepoOounx) qHIB, B Po3paxyHKoBUI JeHb TOTOYHOTO
MICSILIA, 3a PO3PAXYHKOBHM MeEpioJ] OCTAaHHHOTO
HapaxyBaHHS.
14 |BapricTh odopmiieHHS 3rilHO yMOB Tapu(pHOTO MakeTy Ta Aitounx Tapudis.
TIATHKHOT KapTKH
15 |HesumxyBanbuuii 3anumok |20 UAH
Ha TTOTOYHOMY PaxyHKY
16 | YMO0BU ITIOITOBHEHHS ["'oTiBKOBUM a00 O€3roTIBKOBUM IUIAXOM 3T1IHO
MIOTOYHOI'0 PaxXyHKY nitounx Tapudis.
17 | YMoBu 6€3roTiBKOBOTO Y Binminenni banky, B cucremi IHTepHer-

nepeKasy KOIITIB 3 paXyHKY

OaHkiHry/MOOiTbHOMY nogatky CIB-online, mepekas 3
KapTKH Ha KapTKy 3 BHKOPUCTAHHSIM TEXHOJOTIl
Money Send/Visa Direct, iHmi 0e3roTiBKOBi
nepepaxyBaHHs — 3rinHO Aitounx Tapudis.
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https://cib.com.ua/sites/cib/var/public/upload/files/%D0%97%D0%B0%D1%80%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0__UAH_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_01_04_2020(3).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%97%D0%B0%D1%80%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0__UAH_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_01_04_2020(3).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%97%D0%B0%D1%80%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0__UAH_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_01_04_2020(3).pdf

18 | YM0OBH 0€3roTiBKOBUX He Tapudikyerncs
PO3paXyHKIB 3
BUKOPHUCTAHHSIM KapTKU
19 | YMoBU Buaaui roTiBKH 3 be3 BukopucTaHHs Ta 3 BUKOPUCTAHHAM IUIATIKHOT
ITIOTOYHOI'0 PaXyHKY KapTKU 3riHO Airounx Tapudis.
20 |donaTkoBi mOCayru JlonatkoBi mociayru (BapTicTh — 3TIHO JTIFOYUX
Tapudis:
® HAJaHHS JIOBIAKOBOI1 1HGoOpMAIi TPO 3aJTUIIOK
KOIITIB Ha paxyHKy B Oankomatax Ta I[IOC-
TepMiHanax 0aHKiB YKpaiHU Ha yeK Ta/abo eKpaH;
e 3MmiHa [IIH-koay uepe3 meHto 6aHKOMATYy;
e BHjaya J0BiAOK, moB’s3aHux 3 PKO Ta/abo ctanom
pPaxyHKY;
® HaJaHHS BHUITUCOK IO paxyHKy 3a JOIOMOTOIO
nocayru SMS - Banking (SMS nancumarotbes 3a
oneparisiMu Ha cymy Big 50,00 rpH.).
21 |HecankiiioHoBaHMit HapaxyBaHHS NpOIIEHTIB 311MCHIOETHCS HA (DAKTUUHY
oBepapadt CyMy 3a00proBaHOCTI 3T1IHO JirounX Tapudis.
[Mocnyru (omeparii o Hajatotbes Kiienty 3
22 | YMoBHU 00CITyrOBYBaHHSA yru  (onepauii), m A y

paxyHKY B CHCTEMI
JIUCTAHI{IITHOTO
ob6ciyropyBanHs «CIB-
Onlinex»

BUKOPHUCTaHHSIM CUCTEMU JTUCTAHIIHHOTO
obcnyroByBanus Inrepaer-6ankinry «CIB-Onliney:

e 3ailicHeHHs IUIATEXKiB Ta mepekasiB (mepekas 3
KapTKM Ha KapTKy, IUIaTLK 3a PEKBI3UTaMH,
MOTIOBHEHHsI ~ MOOUTbHOrO  TenedoHy,  IUIaTexXi
nocTavyaibHUKaM MOCIYT Ta 1H.);

e omepamii 3 KapTkamMu i paxyHkamu (meperis
3QIMINKIB HAa paxyHKaX, MEperyisii CTaHy Ta icTopii
omepanii 3a paxyHKaMu/KapTKaMu, 3aMOBJICHHS
TUTATKHOT KapTKH, yIpPaBIiHHS JiMiTaMH,
OJIOKyBaHHS/p0307I0KyBaHHS KapTKH Ta 1H.);

e omepamii 3 gemo3uTamMm  (BIIKpHUTTS  Ta
IIOTIOBHEHHSI JICTIO3UTIB, meperisan iHdopmarii 1o
JIeTIO3UTaM. KepyBaHHS JIETIO3UTOM Ta 1H.);

e omepaiii 3 KpequTamMu (HalpaBJICHHS 3asBKU Ha
OTpUMaHHA KpeauTy  (BIAMOBIIHO O  BHMOT
BignoBimHoro  [lpomykty  Banky), MEePErIsaL
iHpOpMAaIlii o KpeauTy, MOTAIIeHHS KPEIUTIB Ta iH.);
e nomaTkoBi cepsicu (3B’s130k 3 baHkoMm, meperiisy
KypCiB BaJIOT, BCTAHOBIGHHX baHKOM, pO3paxyHOK
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https://cib.com.ua/sites/cib/var/public/upload/files/%D0%97%D0%B0%D1%80%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0__UAH_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_01_04_2020(3).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%97%D0%B0%D1%80%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0__UAH_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_01_04_2020(3).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%97%D0%B0%D1%80%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0__UAH_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_01_04_2020(3).pdf

KOHBEpTAIlii BaJIOT, TEOJOKalllsl MO BIIIUICHHSIX
banky, OaHKOMaTIB, TEepMIHAIIB
CaMOOOCIIyrOBYBaHHSI, CTBOPEHHS 1 peaaryBaHHs
mabnoHiB B OcoOucTOMY KaOiHETI, OTpUMaHHS
noBiOMJIEHb Bil baHky Ta iH.).

O6cnyroByBanHst B cuctemi «CIB-Online» — 3rimHo
nitounx Tapudis.

23 | YMOBU BCTaHOBJIEHHS 3rigHo ymoB JloroBopy Ta nirounx Tapudis.
KPEIUTHOTO JIIMITY
24 | YMOBHM 3aKpuTTs MOTOYHOro | 3a 3asiBoto KirieHTa, sika MOJA€eThCs MIOHAMMEHIIIE 32

pPaxyHKy 45 (copok 1’siTh) KAJICHAAPHUX JHIB 10 OaXaHOi JaTH
3aKPUTTS TAKOTO PaXyHKY — 32 YMOBH BiJICYTHOCTI
nepe bankom 3000B’s13aHb, Nepe0adyeHuX
JloroBopom Ta/abo0 3a BiICYTHOCTI
CHOPY/HEBU3HAYEHOCTI IIOJI0 OTepalliid Mo TaKOMy
paxyHKy (HEBIJIIIKOI0BaH1 baHKy MOMMIIKOBI
IUIaTeX1, CIIPHI/HEMiATBEPKEeH1 TPaH3aKIlii TOIIO), a
TaKOX 32 YMOBH BIJICYTHOCTI KOIIITIB HA HHOMY.

25

[TonepemxenHs: BHeCEHHsST OaHKOM OyIb-SIKUX 3MIH 7O JOTOBOPY OaHKIBCHKOTO
pPaxyHKY 31MCHIOETHCS JIUIIE 32 370100 3 KIIIEHTOM (CTOPOHOIO JOTOBOPY ), SIKIIO 1HIIIE
HE BCTAHOBJICHO JOTOBOPOM a00 3aKOHOAABCTBOM YKpainu. Buecenns bankom 3miH
no IIpaBunm OGaHKIBCBKOTO OOCTyroByBaHHA (I3UYHUX 0Ci0 y AKI[IOHEPHOMY
toBapuctBli  «Komepmiiiamii  [HpyctpianeHuii  bank» — 37IHCHIOETBCS B
OJIHOCTOPOHHBOMY TIOPSJIKY, TIPO 110 baHk MOBiIOMIISI€ KII€HTA MUISXOM PO3MIIIICHHS
Ha odiniitHoMy BeOcaliTi banky Ta/a6o iHGopMamiifHUX IOIIKaX y BiaaiaeHHAX banky
a00 1HIIMX JOCTYIHHUX JIJII O3HAMOMIICHHS MICHSIX HE Mi3Hime HiXK 3a 30 (TpuausTh)
KaJICHJIApHUX JTHIB JI0 MIOYaTKy 3aCTOCYBaHHS TaKUX 3MiH JI0 BITHOCHH Mk baHkoM Ta
Kiientom.

Brecenns 3MiH 10 TapudiB 311HCHIOETHCS B OJTHOCTOPOHHBOMY MOPSIKY, PO 1m0 baHk
MOBIIOMJISIE KJIIEHTA MIJISXOM PO3MIMICHHS HOBOI penakilii TapudiB Ha odimiitHOMY
BeOcaiTi banky Ta/abo iHpopMamiitHux momkax y BigguieHHsX banky abo iHImmMX
JTOCTYITHHUX JIJI1 O3HAMOMIICHHS MICIISIX HE TI3HIIIe HIK:

- 3a 30 (TpUAUATH) KaJCHAAPHUX JIHIB JO MOYATKY 3aCTOCYBAHHS HOBUX TapUQiB y
BUIAJIKY iX 301IbIIICHHS Ta/a00 CKOPOUYEHHS MEPENIKY MOCITYT;

- 3a | (ogmH) OaHKIBCHKUI JICHB J0 MOYATKY 3aCTOCYBaHHS HOBUX Tapu(DiB y BUTIATKY
iX 3MEHIIICHHS Ta/ab0 PO3IMIUPEHHS MTEPEIiKY ITOCTYT.

26

3. [adopmartist mpo BUTpaTH KITIEHTA Ta BUMOTH J0 KIII€EHTA

27

[TnaTexi 3a 10JATKOBI Ta CyMyTHI MOCIYTH OaHKY, OTPUMAaHHS SIKUX € HEOOXITHUM
JUTSL YKJIaJIeHHST IOTOBOPY OAHKIBCHKOTO PaxyHKY Ta 0(hOpMIICHHS IJIAT1)KHOT KapTKHU:
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https://cib.com.ua/sites/cib/var/public/upload/files/CIB_ONLINE_taryfy_08_04_2019.pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%97%D0%B0%D1%80%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0__UAH_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_01_04_2020(3).pdf

000B’SI3KOBE MIAKITIOUYEHHS

28 ceppicy SMS- 3a OaxanHsaM Kitienrta
Banking/intepueT-0aHKiHT
«CIB-Online»

29 |1HII1 TOCIYTH, OTPUMAHHS BIJICYTHI

SIKUX € HEOOXITHUM [JIs1
YKJIQJIEHHS IOTOBOPY
0aHKIBCHKOTO PaXyHKY

31

OIIOJATKYBAHHA I[OXOI[iB, OTPUMAHHUX 3a 3aJIMIIKAMHU KOIITIB Ha IIOTOYHOMY PAXyHKY.

32

noJlaTok Ha Aoxonau ¢izuuHux | 18% (Big cymu HapaxoBaHUX MPOIICHTIB)
oci0, rpH

33

BiliCbKOBHI 301p, TpH 1,5% (Bix cyMu HapaxOBaHHUX MPOLIEHTIB)

34

4. TlpaBa KJIi€HTa 3T1HO 3 3aKOHOIABCTBOM Y KpaiHU

35

Hanannst 6anky 3roau Ha 0OpoOKy, BKIIFOUatouu 301p, MepCOHATBHUX JaHUX JIJIs
IJIEH, SIK1 € HECYMICHUMH 3 IUISIMH, 110 TIePEyIOTh YKIIAJICHHIO JOTOBOPY
0aHKIBCHKOTO PaxyHKY, a00 sKi TOKJIaJIeHO Ha HOT0 BUKOHAHHSI, SIKIIO 1HIIIE HE
nependadeHo 3akoHOM YKpainu «IIpo 3aXUCT IepCOHATBHUX JaHUX), a TAKOXK
BIJIKJIMKAHHSI I11€1 30U B OyIb-sIKMi MOMEHT

36

OtpumanHs iHGOpMaIIii TPO YMOBH HAaJIaHHS JOCTYITY O TIEPCOHAIIBHUX JIAHHX,
iH(pOopMaIIii PO TPETIX 0ci0, IKUM MEePEeIar0ThCS MePCOHANBHI JIaH1 KITiEHTA

37

OznaitomyieHHs 3 iHGOpMalliero Ha BeOcaiiTi 0aHKy 11010 ydacTi 0aHKy B DoH1
rapaHTyBaHHS BKJIaiB i3MIHUX OCI0 Ta 3MICTOM JOBIIKH IMPO CUCTEMY
rapaHTyBaHHA BKJIaAIB (I3HUYHUX OCi0

38

5. [lonanHst 3BepHEHHS KIII€HTA Ta TEPMIHUA HOTO PO3TIISATY

39

Jlo GaHKy:

40

MepeTik KOHTAaKTHUX JaHnX baHKy 3a3Hau€HO B KOJOHII 2 psKiB 2, 4-7 Tabmuili.
TepMmin po3risiny 3BepHEHHS — HE OUIbIIE OJHOTO MICSIIS 3 THS HOTO HAJIXOKCHHS.

3aranpHUI TEPMiH PO3TIISITY 3BepHEHHS (Y pa3i HOro MOJAOBXKEHHSI, SIKIIO B MICSTIHHMA

CTPOK BHPIIIUTH MOPYIICH] Y 3BEPHECHHI MU TAHHS HEMOKJINBO) HE TIOBUHEH
MIEPEBUILYBATH COPOKA I’ SITH AHIB 200
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https://zakon.rada.gov.ua/laws/show/2297-17

41

no HarionansHOro 6aHKy:

42

NepesliK KOHTAaKTHUX JaHUX PO3MILIEHO B P03l «3BEpHEHHS IPOMAJIsiH» Ha
cTopinui odiuiiHoro [ntepuer-npeacraBuuuTBa HamionansHoro 6aHky.

TepMin po3riiany 3BepHEHHS — HE OUTbIIE OJHOTO MICALS 3 AHS HOr0 HAIXOIKEHHS.
3aranbHUM TEPMiH PO3TIIANY 3BEpHEHHS (Y pa3i HOTro MOJIOBXKEHHS, SIKIIO B MICSTYHUN
CTPOK BUPILIUTHU NOPYIICH] Y 3BEpHEHH] MUTAHHS HEMOKJIMBO) HE IOBUHEH
MepEeBUILYBATH COpPOKa I’ SITH JHIB, a00

43

710 Cyay:

44

KJIIEHT 3BEPTAETHCS O CYIOBUX OpPraHiB y MOPSAJIKY, BU3HAUEHOMY 3aKOHOJaBCTBOM
Vkpainu. (KiienTH - cioxuBadi (iHaHCOBOT OCIYTH 3BUIBHSAIOTHCS BiJ] CIUIATH
CyJI0OBOTO 300py 3a M030BaMU, MOB'I3aHUMHU 3 MOPYIICHHSIM iX MPaB K CIOKMUBAYIB
MOCJTYT)
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